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fCCfonn •U 

FCC form 481 • Carrier Annual Reporting 
Data Collection Form 

RE,OAqpED - FOR PUBLIC INSPECTION 
' 

OM9 Control No. J061M1986/0M8 Control No. 306CMll19 , 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identified in data line <030> 

<039> Contact Email Address: 

411835 

SUNPLO>IBR TEL. CO .• I~. 

2016 

Barbara Galudo 

201S3SH26 e.xt. 

luly20U ~'"'" 

JUN ~ e ze\s 
F!deral Communlc1t1o11a commission 

Offiee of the Secretary 

Email ot the person identitied in data line <030> bgalard~!airpoint .eOlll 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voice,...) ___ ., 

I I O<-check box if no outages to report 

Unfulfilled Service Requests (voice) 

<310> Detail on Attempts (voice) 

<320> 

<330> Detail on Attempts (broadband) 

Number of Complaints per 1,000 customers (voice) 

Fixed li!!!I 
Mobile :1 o: :O.:o==============: 

(complete ottochtd worksltHt) 

{comp/rt• ottoch<d worlahHt) 

./ 

{ottoch ducrlptiw documr.nt) 

./ 

./ 

I ./ II ./ 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

Number of Complaints per 1,000 customers {broadband) 

Fixed li!!!I I ./ I~~~ 
Mobile "'lo;;;:O.;;;o _______ ~ 

Service Quality Standards & Consu~m-er-P=-r-o"""te_ct...,.,...io-n""R="u""'l-es--=cJompliance (ch«t to llldlcoto «rtl/fcotlM) 

<510> {ottochod d•mlpt/W documrnt) 

<600> F-"u""n'"ct"'l ... o-.na ... 1 .. 1t""""vln"'"""E""m"'e""r11..,'e ... n .. c"'-"vS""it'"u.-a.;..;tio ... n-.s..._ ____________ ....., (check to lndlcot• mtl/fcotl0t>) 

U183SKS610.pdt 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? 0 @ 
<1000> Voice Services Rate Comparability Certification 

1010 Voie e Service Rate COooparability.pdf 

<1010> 

~ottod!•d dtscrlptlw dOcumtnt) 

{comp/et• ottod!<d-hhttl} 

{compltto ottod!<d-ttt) 

(comploi. ottoch<d -bhttt) 

(if ...... comp/rt• Oflochfil wMcJltttl) 

Ives 

{Ottoch dfl<riptiw dOtcJ•1-t) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) {!) Q (if not ch«* to lttdlcor. <miJl<oU""J 

<1110> (comp/ot•ottoch<dwwhh .. 1) 

<1200> Terms and Condition for Lifeline Customers (comp/•1 .. 11oc11•dwo<tsh .. t} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote·of·Return Carriers affiliated with Price Cop Loco/ Exchange Carriers 
<2000> (<htdt toindlcottmti/fcoti0t>) 

<2005> {complet .. ttoch .. workshul) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
/check to lndlcot< ctrtf/fcotton) 

(comp/ot• ottod!<d workshHI) 

./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 

./ 
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REDACTED - FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 

Data Collectlon Form 

<010> 

<015> 

<020> 

<030> 

<03S> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

~-

411835 

SUNPLOWKR TE&.. CO. , INC. 

2016 

Barbara Galardo 

2075354126 ext. 

bgalard<Mttairi>c>int .cocn 

(yes/ no) Q® 
(yes I no) 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice t elephony service. 112 Service Quality Improvement Reporting 201S.pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice t elephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

. that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant t o §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progres.s towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quality and how support was used to improve service quality 

<116> How much (USF) was used to improve service coverage and how support was used to improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used lo improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Page 2 
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(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Tele~hone Number · Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in dat a line <030> 

<220> - - - -- -- -
NORS 

Reference Outage Start Outage Start Outage End Outage End 

REDACTED - FOR PUBLIC INSPECTION 

4 11835 

SUlll'UllnlR Tl!L. CO . , INC . 

201' 

Barbara Galarclo 
2075354126 ext . 

bgalarcloefairpolnt . com 

- - -- -

Number of 911 Facllltles 
Number Date Time Date Time Customers Affected Total Number of Affected 

' Customers (Yes/ Nol 

Page 3 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

- . . -
Did This Outage 

Service Outage Affect Multiple 
Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes/ No) Resolutlon Procedures 

Page3 



REDACTED - FOR PUBLIC INSPECTION 
Page4 

(700) Price Offerings lncludlllf Voice Rate D1t1 

01t1 Collection Form 

<010> Study Area Code 411835 

<OlS> Study Area Name SOllFLOlll!R Tl!L . co. . me. 
<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barba%a oa~!'.92 

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person identi fied in data line <030> t>galardoata I rpoint. c"'" 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge iliiml 
<703> 

, ... ~ 
-- -- ... -- -- --

Residential local 

State Exchange (ILEC) SA( (CETC) Rate Type Service Rate State Subscriber Line Chanre 

C'-- ..,.i ~~-h-"" • ,_pl,~h--• 

, 

- . 

·OMB Control No. ~060-0986/0MB Control No. 306().-0819 

July 2013 

-- - -
Mandatory Extended Area 

State Universal Service Fee Service Charge Total oer llne Rates and Fee 

Page4 



-----------------------------------~--------------------·- ... - .. -·· ·- ... 

(710) Broadband Price Offerl~ 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pra&ram Year 

<030> Contact Name · Person USAC should contact regarding this data 

<03S> Contact Telephone Number - Number of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<71l> r . .......... , .. &.- --·-

State Exchange (ILEC) Residential Rate 

REDACTED - FOR PUBLIC INSPECTION 

41105 

SUNFLOWER TEt. . CO., INC. 

2016 

Barbara Galardo 
2075354126 ext. 

bgalard~falrpol nt . com 

---- ... , ___ 

Broadband Service -
State Regulated Download Speed 

Fees Total Rate and Fees (Mbps) 

' 

C' - - _LJ._ - - -• 
~ 

_ L _ 

rwv1 ~~ IVV L --

~CC T"481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

, ___ ., ~ ;'llr7'7dl 

Usage Allowance 
Broadband Service • Usage Allowance Action Taken When 

Upload Speed (Mbps) (GB) Limit Reached /select} 

Page S 

Pages 



------------- - ------------------------------------------··· .... 

REDACTED - FOR PUBLIC INSPECTION 

(800) Operatln& Companies 

Data Collection Form 

<010> Study Area Code 411835 

<015> Study Area Name s1rue1.owse :rm. co rnc 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Barba ra Gahrdo 

<035> Contact Telephone Number· Number of person Identified in data line <030> 2075354126 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> bgalard<>*fairpoint.eom 

<810> Reporting Carrier Sunflower Telcpho."e Company, Inc. 

<811> Holding Company FairPolnt CO«<nUnlcations, Inc. 

<812> Operating Company Sunflower Telephone CoMp.any. Inc. 

~·~ ..,,, .. .. ~ 

·~-
., 

d!i. -,<a2> <813> <al> ., ,, ' 
Affiliates SAC 

-

-- :see au 1cnea worKsn1 ~et --

Page6 

FCCForm481 

OMB Control No. 3060-0986/0MB Control Nil. 306().0819 

July 2013 

~ - ---~ " ,:';3> - --w-:-r-<- _,,, (:--;ir~ 
~ i;;:o • •.• ,.. . .... • ·.r 

Doing Business As Company or Brand Designation 

Page 6 



---------------------------------------~·---~-~~---~-~ ~- -

REDACTED - FOR PUBLIC INSPECTION 

(9~,W Tribal ~·f~s,:eporttng 
cra'ta· Collection Form~· -~ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding t his data 

<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<910> Tribal Land(s) on which ETC Serves 

411835 

SUNP'LOWER TEL. CO . , INC . 

2016 

Barbara Galardo 
20753 54126 ext. 

bgalard~fairpoint .com 

FCC F C?rrij· 481 

OM~i<;~9t~ol No: 30, 
Jtl1v ioB 

<920> Tribal Government Engagement Obligation I I 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

<922> 
<923> 
<924> 
<925> 
<926> 
<927> 
<928> 
<929> 

community anchor i~stitutions . 

F!:!asibility and sustainabilit y planning; 

Market ing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservat ion review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or No or 
Not Applicable 

~~ 

Name of Attached Document 

Page 7 
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(Hp()) No Terrestrial Backhaul Reporting 
Data Collection Form 

REDACTED - FOR PUBLIC INSPECTION 

~ ~ 

·' 

<010> Study Area Code 411ns 
<015> Study Area Name sUNPLOWBR TBL. co • • rNC. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 2015354126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> 1>9a1arde4lt a1rpolnt . com 

FCC Form 481 
0.1).18 Control No. 3060-0986/0MB Control No, .• 3060-0819 
July2013 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(9) (Yes, No). 

,-------- --~ ------.. .. · 1 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(9). 

I I 

Page 8 
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REDACTED - FOR PUBLIC INSPECTION 
Page 9 

l~RO> Ter~s a.~ co~,d ..• 1t1onfor.llfe1iill;cumfll'lers 
i.!f~ne ,..., ~ d """'~· ~ .. 11fi"f!.t~ " .. 
Data Collection Form · .~ ·~;t;:ir;, l'. ,,i; 

FCCForm1s1"'' x . ., ·"~· 8:8 :~ .,t·i 
~ OMB c;o"riirol N~ .. 3060~0986/0MB ·(;oQtrol ,No. '30SO-OS'i9 ... 

July 201.3 -~ i.:J.. .,..._. '" · 

<010> Study Area Code 411835 

<015> Study Area Name SlJNf'LOWBR TEL. CO., INC. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact rega~dlrig_ this data Barbara Galardo 

<035> Contact Telephone Number· Number of person identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bqalardo8f airpoint. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ...... ~ .... ~· I 
Name of Attached Document 

<1220> Link to Public Website HTIP www.tariffs.net/fairpoint/tier .asp?cid+l644 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for tol! calls, and rates for each such plan. 

m 
[2J 

ITbl 
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(2000) Price tap Cerrler Addltloliel Documentation 

Data CoRectlon Form 

tndudina Rote-of -Return Ccmlers ol/ilioted with Price Co1 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Yu r 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Tele~ne Number - Number o~erson identified in data line <030> 

<039> Contact Email Address • Email Address of Qerson identified in data line <030> 

REDACTED - FOR PUBLIC INSPECTION 

SUNYI..OW2R TBL . t..V ;-;-TIR:". 

2016 

oga1arowra1rpo1.nt . com 

Page 10 

FCCForm481 

OMS Contr~ No. 3066-0986/0MB Control No. 3060-0819 

.1u1y20,3' 

Select the appropriate respon.ses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth In 47 CFR § 54.31.3{b),(c),(d),(e). The lnfonnatloh reported on this form and In the documents attached below Is accurate. 

Incremental Connect America Phase I reportl f1i 

<2010> 2nd Year Certification {47 CFR § 54.313(b)( l )IJ 

<2011a> 3rd Year Certi ficat ion (47 CFR § S4.313(b)(l)ii} 

<2011b> At tachment {47 CFR § 54.313(b)(l)ll) 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

<2012> 2013 Frozen Support Calculation (47 CFR § 54.313(c)(1)} 
<2013> 2014 Frozen Support Calculation (47 CFR § S4.313(c)(2)} 

<2014> 2015 Frozen Support Calculation (47 CFR § S4.313(c)(3)} 
<2015> 2016 and future Frozen Support Calculation (47 CFR § 54.313(c)(4)) 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.l13{d)} 

<2016> Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR t 54313{e)} 
3rd year Broadband Service Certi fication 
5th year Broadband Service Certi fication 
Interim Progress Certification 

E::llcable J 

I I 
N1m1 of Attached Oocument{s) Ustina Required Information 

I I 
Ives I 

INot Aop l!cab le I 

<2017> 
<2018> 

<2019> 

<2020> Please check the box to confirm that t he attached document (s), on line 2021,contains the required information I J 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Inst itut ions to w h ich began providing access to broadband service in t he 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

1me o1 

Page 10 



REDACTED - FOR PUBLIC INSPECTION 

FCCForm431 :i-, 

OMB Control tio. 3060-0986/0MB Control No"'3060-0819 

July 2013 

<010> Stuc;ty Area Code 411835 
<OlS> Study Area Name S tJNFtOW£JLT.BL_,__ CO . INC. 
<020> Program Year 2 01,.;, 

<030> Contact Nime - Person USAC should contact regarding this data Barbara Galardo 
<CHS> Contact Telephone Number· Number of person identified in data line <030> 207535•1?.6 ext. 
<039> Contact Ema it Address - Email Address of person identifted tn data line <030> baa la.rdollf a.irnoi nt:. . com 

J I % .!~~ f'?"'P &b''i c ....... ~6-flt:l·;..~,.---~.~~"I:~2'di<l'3 ........ ar.llll __ .. _. __ 
CHECK the boxes below t o not• COf111>1llnce on Its flw you strvice quality plln {punuont to 47 CFR § 54.202(a)) and, for privately held c1rriers, ensutfng compjlonce with the flnanclll rtpottlng r1qulr1m1nts set forth In 47 

CFR § 54.313(1)(2).1 further certify that the information rtport1d on this form ind In the documents attached below Is accurate. 

{3010) Pro11re" Rtpott on 5 Vea< Plan 
M llesrone Certificat ion {47 CFR § 54.313lnlllll)) I . . . . . . I 

Name of Attached Document listing Required 1n1ormauon 

Please check this box to confitm that the attached documenl(s), on line 3012 contains the required information pursuant to 
(3011) § 54 .313 (f)(1Xii), the carrier shall provide the number. names. and addresses of community anchor institutions to which began 

providing access to broadband service in the preceding calendar year. D 

(3012) Community Anchor lnstttutlons {47 CFR § S4.313lnll)(ll)) I . . . . I 
Name of Attached Document Usting Requ1reo tn101mauon 8 8 

(3013) Is your company a Privately Held ROR Carrier {47 GFR § S4.313(n(2)) (Ves/No) 
(3014) If yes, does yourcompany file the RUS annual report (Ves/No) ; 

Please check these boxes to confirm lhat the attached dorument(s). on line 3017. contains the required information pursuant to§ 54.313{1)(2) compliance requires: 

(3015) Electronic copy of their annual RUS ,.ports (Operating Rtport for ID 
Telecommunications 801towe1s) 

(3016) Oocument(s) for Balance Sheet. Income Statement and Statement of Cash Flows Ir:] 

t3017) If the response is yes on line 3014, attach your company's RUS annual 
report and all required documentatk:m 

t3018) tf tht response is no on line 3014, ls your company audited? 

Name of AttKhtd oocument li$ling Rtqu•red Information oo 
(Yes/No) 

If the response is yes on line 3018, pStase check the boxes below to 
confirm your submission. on line 3026 pursuant t o§ S4.313(f){2), contains 

t30J9) ifther a copy oftheir audited financial statement; or (2) a financia l report In a format'comparable t o RUS ~rating Report for Telecommunkations 

{3020) Oocument(s) for Balance Sheet, Income Statement and Statement of Cash Flows 

(3021) Management letter and audit opinion issued by the independent certified public accountant Iha! performed tile company's financial audit 
tfthe response is no on lint 3018, pltast cheek the boxes below 
to confirm your submission, on line 3026 pursuant to§ S4.313(f)f2), 
contains: 

{3022) Copy of their finan,ial statement which has been subject to review by an 
tndependent certif5ed public account ant: or 2) a financial report in ii 

fo rmat comparable to RUS Operatrng Report for Telecommunkations 

ID 
D 
D 

D 

Borrower$, r::J 
(3023) Underlying informat ion subjected to a review by an Independent certified 

~- D (3024) Underlying informatio-n subjected to an officer certif1Cation. [O 
(3025) Oocument(s) for Balance Sheet. Income Statement and Statement of C;;.;;;ash-.F'"'l"ows"""'----------------------

.... ·-··-.. w, ..... ""··-,~ I I 
,, _ . .__ .. __ , __ .... _;_ -··-

Name OfAttKhed Oocume~ 1,.1 ~111g nequ1reo 1mormauon 

Pagt 11 
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REDACTED - FOR PUBLIC INSPECTION 

fCCfo{Jll 481 

OMS Control No. ~86/0M8 Control No. 3060-08\9 

Ju1v201s 
,,. 

<010> Study_Are~ Code 4118 
<OlS> StudyAruNamt StJNFt.OWBR TEli . CO. INC . 
<020> Program Year 2016 
<030> Contact Name· Person USAC should contact regarding this data aarbaX'a Galardo 
<035> Contact Tolophono Number · Numborof person Identified in data line <030> 2075351126-exL 
<039> Contact Email Address· Email Address of person identified in data line <030> bqAl&rdoe tairnoint. . com 

eea· ~ ,,... '":.Mi 

Financial Data Summary 

(3027) Revenue 

(3028) Operating.Expenses 

(3029) Net Income 

(3030) Telephone Plant In SeNice{TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

Name of Attached Ooc:ument listing Required fnfonnation 

Page 12 

Page 12 



REDACTED - FOR PUBLIC INSPECTION 

Pace 13 

Certification • ReportinC tarrier 
Data Collection Form 

FCC'~rm481 

OMB Control No. 3060-0986/0~ontrol No. 3060-0819 
~ luly2013 

<010> Study Area Code 411835 

<OlS> Study Are• Name SUNFLOWER TEL. co .• INC. 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact reprding this data Barbara Galardo 

<035> Contact Telephone Number · Number of person identified in data line <030> 2075354126 ext. 

<039> Contact Email Address· Email Address of person i~ntified in data line <030> bgalard03fainioint .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Rec.lpients 

.I certify that I 1m an officer of the reportlna carrier; my responsibilities lndude ensurlnc the 1cairacy of the annual reportina requirements fo< unlversal service suppO<t 
edplents; ind, to the best of my lcnowlqe, the information reported on this fonm i nd In 1ny 1tt1chments Is accurate. 

Name of Reporting carrier: SCINF'Wll8R TEL. CO. , INC. 

~•nature of Authorized Officer: CERTIPIED ONLINE Date 06/22/2015 

Printed name of Authorized Officer: Milte Skrivan 

Title or position of Authorized Officer: Vice President R~latory 

Telephone number of Authorized Officer: 2075354150 ext. 

Study Area Code of ReportinR carrier: 411835 Fifing Oue O.te for this form: 07/01/2015 

Persons willfully malcJn1 f>lse st1toments on this form an be punished by fine or forfetturt under the Communiations Act of 1934, 47 U.S.C. §§ 502, S03(b), or fin• or impri..,nment 
under Tltle 18 of the United SIJtH Code, 18 U.S.C. § 1001. 

Pa&e 13 
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REDACTED - FOR PUBLIC INSPECTION 

Pace 14 

;,; • FCC Form 481 
OMB Control No. 3060-0986/0MB contr61 No. 306G-0819 
July 2013 It .. . . 

<010> Study Are• Code • 11835 

<015> Study Are• Name SUNFLO:.IBlt T6L. CO. , INC. 

<020> Pr mYear 2016 

<030> Conta<:t Name· Person USAC should conta<:t re1arding thisdal'.3 Barbara Galardo 

<035> Conl3ct Telephone Number - Number of person identified In data Rne <030> 2075354126 ext. 

<039> Conl3ct Email Address· Email Address of person identified in data Une <030> l?qalardoefairpoint . c om 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIE.R'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Report.s for CAF o r LI Recipients on Behalf of Reporting Carrier 

certify that (Name of Agent• la authorized to submit tlNI lnfor<Ntlon "'ported on ti.half of tha reporting can1ar. I 
also certify that I am an officer of tha "'Porting carrier, my "'sponsibilitlas Include anaurtng Iha accut11cy or the annual data. "'porting raqul,.mants provided to tho authorized 
agent; and, to tha bast of my knowledge, Iha reporta and data. provided to Iha authortlted agant la accut11te. 

Name of Authorized Agent: 

Na ma of Reoortintr: Carrier: 

Sl• nature of Autho rized Officer: Dato: 

Printed name of Authorized Officer: 

Title or position of Authorized Off.cer: 

Te leohone number of Authorized Officer: 

Study Are o Code of Reporting carrier: Filing Dua Date for this form: 

Persons willfulty rm kins false sutements on this form can~ punished by floe or forfeiture under the Communicatk>ns Act of 1934, 47 U.S.C. ff 502, S03(b), 0( flne or imprisonment 
under rrtle 18 of !he Unttad S"lt• Code, 18 u.s.c. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier. certify that I am authorized to submit the annual reports for unlversal service support recipients on behalf of the reporting carrier; I have provided 
th• data reported herein based on data. provided by tho reporting carrier; and, to tho best of my knowledge, the Information roported herein Is accurate. 

N•ma of Reportimz: Carrier: 

Nome of Authorized Al<ent or Emoloyee of Aaent: 

Signature of Authorized Agent or Emolovee of Agent: Date: 

Printed name o f Authorized Al<ent or Emn..._e of Aaent : 

tr111e or oosition of Authorized Aaent or EmJ>k>vH of A20nt 

h'elephone number of Authorized A&ent or EmDkwH of Aaent: 

Studv Area Code of Reporting Carrte r. Fmnc Dua Data for this form: 
--

Penonswillfully making ~w statt,,,.ntson this form an be ounislied by fine or forfeiture uOO.r the Communiations.Aa of 1934, 47 U.S.C. ff 502. 503(b), or ffne or lmprlsof1ment underrrtt. 
18 of the United StatH Code, 18 u.sc. § 1001. 

-
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Attachments 



{700) Price OfferlnpJncludlnc Voice Rate D1t1 

Dita Collection ~orm 

REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code • 11835 

<015> Study Area Name SUNFLOWER T1!L . co .• INC . 

<020> Program Year 20 16 

<030> Contact Name· Person USAC should contact resarding this data Barbara Galardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 201s3S• 12' ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> bgalard~fal rpolnt. cocn 

<701> Residential local Service Charge Effective Oate 

<702> Single State-wide Residential local Service Charge 

<703> 

.itt~. <a2> <•3> 

State Exchange (ILEC) SAC(CETC) 

KS Americus 
KS Cedar Point 

KS Jetmore 

KS Leoti 
KS Marienthal 
KS Saf fordville 
KS 

., .. aron :>pr 1ngs 

KS Tribune 
KS Wallace 
KS Weskan 

I 1/1/2015 I 

<bl> <b2> 
Resldentlal Local 

Rate Type Service Rate 

PR 16.14 

FR 16.14 

PR 13. 21 

FR 13.2? 

FR 13 .21 

PR 16.14 

PR 13. 21 

FR 13.21 

FR 13. 21 

FR 13.21 

FCCForm481 

OMB Controlpo. ]06().-0986/0MB Control No. 3060-0819 
July 2013 



------------------------------------------------·-----------------·--···-· ·· · - ~ 
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(710) B~~blnd Price Offerings 

Data Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

4118lS 

SUNPUIWBR TBL. CO., INC . 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regardin.&. this data e+rbara Galardo 

<03S> Contact Telep_h_Of1e Number · Number o~erson identified in data line <030> 2615354126 ext. 

<039> Contact Email Address · Email Address of person Identified in data line <030> _ b9alard~fah•1"'_int .com 

<711> <al> <a2.> <bl> <b2> <C> <dl> <d2> <d3> 1\1-

~~1n4s1 
Of',118 Control No. 3060-0986/0MB Control No. 3060-0819 
.lit.; ion 

<d4> 

State Exchange (ILEC) Resldenttal 
Rate 

State Regulated 
Fees 

Broadband Service · Broadband Service I Usage Allowance 

Upload Speed (Mbps) (GB) 
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<010> Study Area Code 411835 

<015> . Study Area Name SUNFLOWER TEL. CO . , INC . 

<020> Prog_ram Year 2016 

<030> Contact Name - Person USAC shou ld contact regarding this data earl>ara Galardo 

<035> Contact Teleehone Number - Number of person Identified in data line <030> 207 5354126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> l>gal ardo<tfairpoint. com 

<810> Reporting Carrier Sunflower Telephone Company, Inc. 

<811> Holding Company FairPoint convnunications. Inc. 

<812> Operating Company Sunflower Telephone Company . rnc. 

<813> ~' 
~ 

' --~ ~l> ·-··-- .... "'l·i:'· .··!" ~-:{{1~. ·''-..;:: ;. , ::";'- <a2> - ''!" "'-'' f•),"'.t"J >4;.;'.':<i ;Jr!~3> -:.tf.~,-- ._,;;,;a I · - .,.,-~ 'r:a, . ' ;,. _·· ~f:~:' \ __ ,i ~ 

Affiliates SAC Doing Business As Company or Brand Designation 

Bentleyville Communications Corooration 170145 dba FairPoint Communications Inc. 
Berkshire Cable Coro. dba FairPoint Lonq Distance 
Berkshire Cellular, Inc. 
Berkshire New York Access, Inc. 
Berkshire Telephone Corporation 150013 dba FairPoint Communications Inc. 
Biq Sandy Telecom, Inc. 462192 dba FairPoint Communications Inc . 
Bluestem Teleohone Comoanv 411835 dba FairPoint Communications Inc. 
Chautauaua & Erie communications, Ltd · 
Chautauaua & Erie Communicat i ons 

J 

Inc. : dba FairPoint Lona Distance 
Chautauaua and Erie Teleohcine Coroorat.ion 150078 dba FairPoint Communications Inc. 
China Teleohone Comoanv 100004 dba FairPoint Communications Inc . 
Chouteau Telenhone Comnanv 431981 dba FairPoint Communications Inc. 
Columbine Telecom Company 462204 dba FairPoint Communications Inc. 
Columbus Grove Teleohone Co. 300604 dba FairPoint Communications Inc. 
COM Networks, Inc. 
Comerco, Inc. dba FairPoint Lona Distance 
Community Service Telenhone Co 100015 dba FairPoint Communications Inc. 
C-R Communications Inc . 
C-R· Lonq Distance, Inc. dba FairPoint Lonq Distance 
c~R Telephone Company 341009 dba FairPoint Communications Inc. 
El Paso Lona Distance Comoany dba FairPoint Lona Distance 
El Paso Telephone Companv 341004 dba FairPoint Communications Inc. 
Ellensbura Teleohone Comoanv . 522412 dba FairPoint Communications I nc. 
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(800) Oper;i_tlng (;pml>i\!ile~ 
,'~$.'. 

:.<(if - ... "<i, ' , ., . ~ 
FCC!;f)rrw~81 c\~. ~mt?-li.-.. , ,, . ·.a. .. 

~· ! · ' ~~.·~ -$:~i<i ·.i'.I' 

MB Control No. 3060:Q9S6/0MB Control No: 3060-0819·,:-' 

J'Uly 2013 
Data CJ>ll~.ctlon ~,rrm 

~18 
•;.i 

l:'.. 

<010> Study Area Code 411835 

<015> Studl Area Name SUNPI.OW!lR TEL. co.. INC. 

<020> Pro_&ram Vear 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number- Number of person identified in data line <030> . 2075354 126 ext . 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> bgalard~fairpoint.com 

<810> Reporting Carrier Sunflower Te lephone Company, Inc, 

<811> Holding Company Fair Point Communications, Inc. 

<812> Operating Company Sunflower Te l ephone Company. Inc. 

---~ 5;tir' 
"*·· 

- ~~,:l~~·; . ·~· · <-;;2> "~ "?\ i' ~ ~ ~ -~--- <-;3> '{ ~- - ---~~.,.-~ ·~ ,. <813> j .'J.>, '• ' 
Affiliates SAC Doing Business As Company or Brand Designation 

Elltel Lono Distance Coro. dba FairPoint Long Distance 
Enhanced Communications of Northern New England Inc. 
ExOp of Missouri Inc. 
FairPoint Broadband, I nc. 
FairPoint Business Servi ces LLC 
FairPoint Carrier Services, Inc. 
FairPoint Communi cations Missouri, Inc . 421412 dba FairPoint Communications Inc. 
FairPoint Logistics , Inc. (f/k/a MJD Capital Corp.) 
FairPoint Vermont. Inc. (TG) 143331 dba FairPoint Communications Inc. 
Germantown .I ndependent Teleohone Company 300618 dba FairPoint Communications Inc . 
Germantown Lonq Di stance Comnanv dba FairPoint Lono Distance 
GTC I nc. 210291 <Florala) dba FairPoint Communications Inc . 
GTC, Inc. 21 0329 {Perry) dba FairPoint Communications Inc. 
Maine Telephone Comoanv, INC 100025 dba FairPoint Communicat i ons Inc. 
Marianna Scenerv Hill Teleohone ComoanY 170185 dba FairPoint Communications Inc. 
Mar ianna Tel. I nc. 
MJD Services Corn. 
MJD Ventures Inc. 
Northern New England Telephone Operations LLC (NNE) 125113 dba FairPoint Communications Inc. 
Northern New England Telephone Operations LLC (NNE} 105111 dba FairPoint Communications Inc. 
Northland Telephone Company of Maine, Inc. 103313 dba FairPoint Communications Inc_ 
Odin Telephone Exchanqe, Inc 341065 dba FairPoint Communications Inc. 
Orwell Communications Inc. dba FairPoint Lona Distance 
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<010> Study Area Code <11835 

<015> Study Area Name SUNFLOWER TEL . co .. INC. 

<020> Program Vear 2016 

<030> Contact Name - Person USAC should contact rega_rding this data Barbara Galardo 

<035> ContactTelephone Number-_Nu_m!)er~f_person identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalard~fairpoint. com 

<810> Reporting Carrier Sunflower Telephone Company, Inc . 

<811> Holding Company FairPoint Communications, Inc. 

<812> Operating Company Sunflower Telephone company, Inc . 

<813> !.; : ,·· - ~.....,,~,...,.._...~-;-.. ~ ·-~. - -~ - -
~-~ ;"<~.i;?a3'::f;~1. ~\tho..:~ 

--
''f _, <al> "'' ~1t!~~-4< <a2> " 

f,};_ :.0.-1 
....... 

\>~a:}~ r- ~;;~~ 

Affiliates SAC Doing Business As Company or Brand Designation 

Orwell Te l ephone Company 300649 dba FairPoint Communications Inc. 
Peoples Mutual Lonq Dis t ance 
Peooles Mutual Teleohone Co 190244 dba FairPoint Communicat ions Inc . 
Quality One Technoloqies Inc . dba FairPoint Lonq Distance 
Ravenswood Communications, Inc . 
Sidney Telephone Company 103313 dba FairPoint Communications Inc. 
ST Enterprises, Ltd. 
ST Lonq Di stance, Inc . dba FairPoint Long Distance (Kansas , Colorado, Okl ahoma 

St. Joe Communications Inc. 210339 dba FairPoint Communications Inc. 
Standish Teleohone Comoanv INC 100025 dba FairPoint Communications Inc. 
Sunflower Teleohone Co 461835 dba FairPoint Communications Inc. 
Taconic Technoloqy Coro . 
Taconic TelCom Coro. dba FairPoint Lonq Distance 
Taconic Telephone Corp. 150084 dba FairPoint Communications Inc. 
Telephone Operating Company of Vermont LLC (NNE) 145115 dba FairPoint Communications Inc. 
UI Lona Distance Inc. dba FairPoint Lonq Distance 
Utilities Inc. dba FairPoint Communications Inc. 
YCOM Networks, Inc. 522453 dba FairPoint Communications I nc . 
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FCC Form 481 

Line 112- Service Quality Improvement Reporting 
{47 CFR 54.313(a)(l)} 

I. In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC 
waived the requirement for price cap ETCs to file a five-year plan. The bureau stated that 
"until the [Connect America Phase II forward-looking] cost model is adopted and incumbents 
have the opportunity to accept a state-level commitment, it does not serve the public 
interest" to require price cap ETCs to file five-year plans.1 

1 Connect America Fund et al. WC Docket No. 10-90 et al., Order, 28 FCC Red 2051, 2054, para. 8 (Wireline 

Comp. Bur. 2013) (ETC Reporting Requirements Order). 



Sunflower Telephone Company, Inc 
411835 
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For the period January 1, 2014 through December 31, 2014, Sunflower Telephone Company, In-

411835KS310.pdf 



Sunflower Telephone Company, Inc 

411835 
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For the period January 1, 2014 through December 31, 2014, Sunflower Telephone Company, Inc -

411835KS330.pdf 
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Sunflower/Bluestem Telephone Company 

Kansas 
411835 

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance 

Sunflower/Bluestem Telephone Co. hereby certifies that it is comply ing with applicable service quality 
standards and consumer protection rules. The Company complies with service quality and consumer 
protection provisions under state law. These provisions include, but are not limited to, the following: (1) 
filing a Local Exchange Tariff pursuant to the requirements of The Kansas Public Seritice Commission 
which discloses rates, terms and conditions of service to customers; (2) compliance with state consumer 
protection provisions relating to Customer Services as identified in the Code of State Regulations, 
compliance with provisions for Quality of Service as identified in the Code of State Regulations, 
compliance with Service Objectives as identified in the Code of State Regulations, compliance with 
customer Inquiry procedure as identified in the Code of State Regulations, compliance with Dispute 
standards as identified in the Code of State Regulations; (3) compliance with truth-in-billing 
requ irements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal 
and state requirements governing the protection of customers' privacy. 

In establishing this certification in its 2005 ETC Order,1 the FCC found that an ETC must make "a specific 
commitment to objective measures to protect consumers." 2 The Commission found that for wireless 
ETCs, compliance with CTIA's Consumer Code for Wireless Service wou ld satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context, 
the FCC stated, "to the extent a wireline or wireless ETC applicant is subject to consumer protection 
obligations under state law, compliance with such laws may meet our requirement."3 

Sunflower Bluestem Telephone Company is not subject to any Service Quality Reporting requirements 
with the Kansas Public Service Commission. 

If a customer has a concern about their FairPoint Communications' service or billing, he/she can contact 

repair service, technica l support or customer service with information found on their statement. 

Customers may also contact agencies, thru information posted in the phone directory, website, and 

tariff pages. All consumer complaints whether from Attorney Generals' offices, Public Utility 

Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 

sent to the FairPoint Communications' Maine office via U.S. Mail or by electronic mail at 

consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team 

member within Fa irPoint Communications for resolution and response to the customer. 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
~ Id at para. 28. 

411835ks510.pdf 
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Fairp.,/nt 
communicat ions 

FairPoint Communications 
1 Davis Farm Road 
Portland, ME 04103 

Introduction 
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Business Continuity Plan Overview 

FairPoint Communications, Inc. ("FairPoint") is committed to maintaining a vigilant state of disaster 
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders. 

The purpose of our Business Continuity Plan ("BCP") is to define the disaster preparedness and recovery 
protocols and procedures required to restore ·FairPoint's critical business support functions, inside and outside 
plant systems and operations within FairPoinfs operating footprint 

BCP components detail FairPoint's procedures for preparing for and responding to an emergency situation 
affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory 
requirements. 

This document discusses the following: 
• BCP Scope 
• BCP Components 
• Plan Maintenance 

BCP Scope 
FairPoint's business continuity response planning is concentrated on two critical operational areas: 

• Customer Interfacing - It is recognized that a "business impact" only occurs when an extemal-interfacing 
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that 
does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer 
product or other external end-user, then it does not have a business impact, as defined by the BCP 

• Infrastructure Integrity - Without critical infrastructure systems, the ability for all other FairPoint business 
operations (back I front office) can come to a halt. It is these infrastructure systems that provide the critical 
human-factor of our customer-interfacing services. Critical infrastructure would address such services I 
systems as, building space for staff and equipment, service utilities, telecommunications and data network, 
IT networi<, and related infrastructure based items. 

The BCP has been developed to assure the continuity of critical customer interfacing services and systems 
should a physical incident or workforce disruption event occur, which affects: 

• Information Technology ("IT") 
• Administrative and Support Operations 
• Inside and Outside Plant Operations 
• Network Operations Center ("NOC") 
• Enhanced 9-1 -1 ("E-911") 
• Dispatch 
• Repair Center 

FairPoint has developed response I recovery strategies addressing physically disruptive incidents and 
workforce related disruptive incidents. All response strategies are based on recovery time objectives of those 
department functions and critical infrastructure systems essential to sustain customer interfacing services. 


